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Notice of Motion - Retirement of Legacy Fare Media

TTC Board Decision

The TTC Board on December 3, 2024, adopted the following:

1. That the TTC defer the stop acceptance of TTC tickets, tokens and day passes until
June 1, 2025 for conventional transit users, and December 31, 2025 for Wheel-
Trans riders on the Wheel-Trans service as a promotional fare.

2. That TTC staff begin to immediately implement a communications plan to inform
customers about the June 1, 2025 retirement of legacy fare media for conventional
transit users, and December 31, 2025 for Wheel-Trans riders on the Wheel-Trans
system, and monitor and report on legacy fare media acceptance rates through the
CEOQO’s Report over the course of 2025.

3. TTC staff to continue closure of crash gates as directed.
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