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Decision:  Presentation:  2015 Customer Satisfaction Survey Results, Including Wheel-Trans 

Meeting Date:  February 25, 2016 

Arthur Borkwood, Head of Customer Development and Viktoriya Artemyeva, Manager of 
Research, Customer Development, delivered a PowerPoint presentation on this item. 

The Board received the presentation and the 2015 Customer Satisfaction Survey Results, 
Including Wheel-Trans, for information.  


