
2014 Public Forum on Accessible Transit 
September 17, 2014 

Welcome! 

#TTCAccess 
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Tonight’s Agenda 

One-on-one discussion: 6pm to 7pm 

 

 

 

 

      Located in the next room  
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Tonight’s Agenda 

Open Forum: 7pm to 9pm 
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Feedback 
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Ways to provide feedback: 

• Ask questions in person tonight 

 



Feedback 

Ways to provide feedback: 

• Submit a blue Assistance Card 
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Feedback 

Ways to provide feedback: 

• Complete and submit a Questionnaire 
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Feedback 

Other ways to provide feedback: 

• Call us: 416-393-3030 

• TTY: 416-338-0357 

• Email: accessibility.forum@ttc.ca 

• Twitter: @ttchelps  

• Write us: 1900 Yonge St, Toronto, M4S 1Z2 
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mailto:accessibility.forum@ttc.ca
http://www.twitter.com/@ttchelps


2014 Public Forum on Accessible Transit 

Questions? We are here to help: 
 

 Ask any TTC staff member 

 Attendants available for assistance with 
 personal needs 
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Did you know? 

 

Easier Wheel-Trans online booking is here - no need to call to 
add new addresses 

#TTCAccess 10 



Did you know? 

Wheel-Trans service is available 24 hours per day 
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Did you know? 

12 

Accessible streetcars are now running on route 510 
Spadina 



Did you know? 

13 

Route First New 
Streetcar 

510 Spadina Aug 31, 2014 
511 Bathurst 2015 
509 Harbourfront 2015 
505 Dundas 2015/2016 
501 Queen 2016/2017 
508 Lakeshore 2017/2017 
504 King 2017 
512 St Clair 2017/2018 
502 Downtowner 2018 
503 Kingston Road 2018 
506 Carlton 2018/2019 

Accessible streetcars are coming to all routes by 2019 



Did you know? 

TTC operates over 1,875 accessible buses 
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Did you know? 

15 

New accessible articulated “bendy” buses now in service 



Did you know? 

TTC has five Community Bus Routes 
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Did you know? 

Support Person Assistance Cards are now available for 
eligible customers with disabilities 
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Did you know? 

PRESTO is coming to TTC – Wave 1 launches this Fall 
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Did you know? 

Improved Priority Seating decals are coming soon to all TTC 
vehicles 

 

 

19 



Did you know? 

Elevator outage alerts are available online, by email, LIFT 
line, or Twitter 
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Did you know? 

We are searching for 5 new ACAT members for 2015 
Information Sessions will be held Oct 1 and 2 at City Hall 
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